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HA KpCTEHAnnCKA OEnACT

r.H B]4KTOP RHEB

AHAnn3 HA yAOBflETBOPEHOCTTA HA nOTPEEI4TEnnTE nPn
nPEAOCTABSHE HA AAMI4HhCTPATI4BH]'! vcnvrn OT OSflACTHA

AA M 1,1 H 14 CTPAqlilfl KIOCTEH Ann

Ha ocHoBaHhe qr. 24, an,5 or Hapeg6ara 3a aAMvlHhfiparhBHoro
o6cnyxBane /HAQ/ x qr. 33, an.4 or BrrperuHilTe npaBhna 3a opraHn3aLlile Ha

aAMilHr4crparhBHoro o6cnyxeaHe e pernaMeHThpaHo Aa ce h3Bbpulil npoyqBaHe h
aHanv34paHe Ha yAoBneTBopeHocTTa ua norpe6urenvTe nph npeAocTaBgHe Ha

aAMhHhcrparnBHh ycnyrv BeAHbx roAnrgHo. C flpororon N9PA-18-
278/29.L2.2OL7r. ca onhcaHn n npeAocraBeHh nocrbnhnhre aHKerHn Kaprh Ha

xaprileH Hochren H nonbnHeHhre aHKern Ha nHTepHer crpaHnLlaTa Ha o6nacrHa
aAMhHhcTpaLlhq.

flonrnHrnhre aHKerhre ca or nhua Ha B-b3pacr MexAy 30 vt 63 roAHHt4, Karo

87,5o/o ca L{acrHl4 nrtLla, a L2,5o/o ca 6h3Hec norpe6urenn. 66,7o/o or r9x ca c BhcLlle

o6pa3oBaHhe, a MaflKo naA 33olo ca cbc cpeAHo 14 ocHoBHo o6pa3oBaHhe.

Bcrqrr aHKerHpaHn ca nocoqrnil, Lre ca non3Banh aAMhHr4crparhBHvl YcnYrn
na O6nacrHa a.qMhH vtcrpaunn KpcrenAnn.

Hail-qecro aHKerhpaHhre, KoHTo ca n3non3Bafih aAMhH14crparilBHilTe
ycnyrn nocoLtBar, qe pa6ornr e cQepara Ha lopr4Ar4qecKhre ycnyrh, cbo6tqeHhtra,
aAMhHmcTpaL{h9Ta, npoh3BoAcTBoTo A 3aCTpaXOBarerHhTe YcnYrn. .Bcruru,
yqacTBanh B h3MepBaHeTo ca nocoqhnh B cBouTe aHKeTh, L{e aAMhHl4cTpaThBHaTa

ycnyra e ngnl.ilHeHa B paMKhTe Ha 3aKoHOBhfl CpOK. 87 ,5o/o OT rpaxAaHhTe Ca

nofi'lyqhnh aAMnHhCTpaThBHa ycnyra Ha M9CTO B AenOBoACTBOTO, a L2, 5o/o Ca

HanpaBhnh roBa no noulara. Hnroi or aHKerhpaHhre He e n3non3Ban
eneKTpoHHara noula (e-mail) Ha aAMhHl4crpaqnff.

Bta apt3xa c KaqecrBoro Ha aAMhHllcrparhBHoro o6cnyxeaHe 75%o or
yL{acrBaulhre B aHKerara AaBar olleHKa ,,MHoro Ao6po", a ocraHaflhre 250/o

pa3AenflT MHeHhero cH no paBHo MexAy ,,no-cKopo Ao6po" tA ,,v1qa H3BecrHl4

npo6fleMu".

l-pax4aHrre 6sxa 3anhraHil k1 KaK olleHqBar orHouleHnero Ha cnyxurenhre
B aAMhHr4crpallhqra KbM Tffx. Or rsx 87,5o/o ca Aanv Hafi-ercorara crofiHocr B

cKanara, a hMeHHo ,,nlo6e3Ho", Karo caMo eAilH norpe6nren e noco.-{iln cpeAHh

crofr|-locrr no To3h noKa3aTefl. 75o/o oT aHKeTilpaHhTe TBbpAflT, qe hM e oKa3aHo

ctAelrcrshe npn non-brBaHero n noAaBaHero Ha AoKyMeHTurer a 25o/o otoBapsr c

,.8 noBeqero cny.{ah".



B anoHruHoro ,t3cneABaHe 6e-e',ffitoqeH h B'bnpoc orHocHo npeAnoqhraHnre
KaHann sa raH$opMaqhq, qpe3 Kot4To rpaxAaHrTe ce r,lnQopr"rrapar 3a AefiHocrra Ha
aAMhHklcrpaqrera. Ye6 ca,fira Ha O6nacrHa aAMilHHcrpaUhn KpcreHAnn n
coUhanHhre Mpexh ca HaTt-npeAnounraHils r43ToqHhK Ha ranQopr"raqnn o-r MaflKo
Ha4 660lo OT aHKeThpaHnTe. Apyrn 6nhso 22o/o nocoqBar, L{e ce mH$opr"rrapaT oT
MeArhre, a eABa tIo/o nz6npat 6pourypra v nhcroBKt4 Karo cpeAcrBo 3a
rH$opr..raqran.

B caohre npenopbKh, aHKerhpaHhre nocot{Bar Heo6xoAnMocrTa or MnaAn
cnyxhrenh B 3BeHara 3a aAMtrHrcrparhBHo o6cnyxeaHe, a Apyra qacr or rRX
6naro4apnr 3a or3hBL{t4Bocrra.

o6parHa Bpb3Ka c norpe6n-rennre Ha ycnyrn ce.ocbulecrBeBa n qpe3
cb3AaAeHa Bb3MOXHOCT 3a nogaBaHe Ha chrHaflvr npe[noxeHhF v,t xan6n. l-lpea
20I7r. ca 3atBeHra o6ulo 163 ycnyrn, Konro ce npeAocraBsr or 3BeHo,,.erpxaeHa
co6crBeHocr", Karo 3a ABe or rqx ca nocrbnnflil >xan6u, orHocHo cnpeHh
npoh3BoAcrBa no t43BbpLxBaHe Ha aAMhHr4cTpaTHBHaTa ycnyra Ao npeAocTaBgHe
Ha Heo6xoAttvure AoKyMeHTh or 3aqBhreflnre.

B peaynrar Ha h3B'bp[ueHhqr aHanil3 Ha nonyLteHara or Bcr4LtKh KaHanh 3a
o6parHa Bpb3Ka raH@opr'aaqrn 3a yAoBnerBopeHocrra Ha norpe6rarenhre or
npeAocTaBgHe Ha aAM14H14CTpaThBHh ycnyrvt ce ycraHoBgBa BHCOKa CTeneH Ha
cna3BaHe Ha npnHLlhnnre Ha aAMilH14crparfiBHaro o6cnyxaaHe, 3anoxeHt4 B
AglanHrcrparhBHonpouecyanHhn KoAeKc, 3arcona 3a aAMnHhcrpauhnra n
Hape46ara 3a aAMhHr,4crparhBHoro o6cnyxBaHe. Heo6xo4nMo e Aa ce crnMyr.rhpa
Bb3MOXHOCTTa 3a 3a9BfiBaHe h nonyLtaBaHe Ha aAMrHhCTpaTrBHnTe ycnyru no
eneKTpoHeH nbT.

Ha ocHoeaHhe vn. 33, an. 7 or B-urpeuHnre npaBVfia 3a opraHu3aunn Ha
a.qML'fHr4crparhBHoro o6cnyxBaHe H un.24, an.6 or HAo,3a pe3ynrarhre or
a1anv3vtpaHara nHQopr"raqn+ ce raHQopr'rr,rpa o6ulecrBeHocrra, Karo 6-bu14Te ce
o6cbx4ar n c HenpaBhrencrBeHH opraHh3aLlh14 v1 c npe.qcraBhreflh Ha
rpaxAaHcKoro 

. o6lqecreo.
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